
Sistema de indicadores 

de sostenibilidad  

Las Palmas de Gran Canaria
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"#$%&'!

() *+,-.-/-+,-0!! ! 1!

()() 234.5!/-!4-6-4-+.73!/-!83!050,-+79787/3/! 1!

()1) :70,-;30!/-!7+/7.3/54-0!/-!83!050,-+79787/3/! <!

1) =9>-,7?50! @!

A) $70-B5!/-8!070,-;3!/-!7+/7.3/54-0!/-!CDE&!! F!

A)() &830767.3.7G+!H!0-8-..7G+!/-!7+/7.3/54-0! F!

A)1) $70-B5!/-!83!I7.J3!/-!7+/7.3/54-0! (K!

L) D3+-8!/-!7+/7.3/54-0! (1!

L)() D3+-8!.5;M8-,5!/-!7+/7.3/54-0!H!0N97+/7.3/54-0! (1!

L)1) D3+-8!/-!4-0N8,3/50!/-!850!7+/7.3/54-0!M47+.7M38-0! (O!

<) E8503475!! 1K!

*+-P5)!I7.J30!/-!%+/7.3/54-0! 1A!

Q;97,5!(R!=&SD*&%T#!$'C!:S'C=! 1L!

Q;97,5!1R!U*V%W*V%C%$*$!X!':D*&%=!DYVC%&=! L(!

Q;97,5!AR!2=Z%C%$*$!:=:W'#%VC'!X!:'ES[*! <O!

Q;97,5!LR!2'W*V=C%:2=!S[V*#=! F<!

Q;97,5!<R!&=U':%T#!:=&%*C! (11!

Q;97,5!OR!E=V'[#*#\*!X!D*[W%&%D*&%T#!&%S$*$*#*! (LO!

Q;97,5!@R!V%=$%Z'[:%$*$! (O(!

Q;97,5!FR!'&=#=2"*!C=&*C!X!&=2D'W%W%Z%$*$! (F<!

!

!
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()!*+,-.-/-+,-0!

()()!234.5!/-!4-6-4-+.73!/-!83!050,-+79787/3/!

"#!$%&'&(#)&*+!,-!&+,&)#,./-0!1#/#!2-,&/!'.0!#3#+)-0!4#)&#!'#!0.0%-+&5&'&,#,!-0!$+#!1/6)%&)#!).27+!

8$-!).2-+(#/.+!#!,-0#//.''#/0-!-+!'#!-0)#'#!'.)#'!#!1#/%&/!,-!"#!9:$25/-!,-!'#!;&-//#<=!)-'-5/#,#!-+!

>?.!,-!@#+-&/.!A:.+B-/-+)&#!,-!C#)&.+-0!D+&,#0!0.5/-!E-,&.!F25&-+%-!G!H-0#//.''.=!IJJKL=!G!-+!'#!

)$#'! 0-! #1/.5#/.+! ,&3-/0.0! #)$-/,.0! &+%-/+#)&.+#'-0! /-'#)&.+#,.0! ).+! -'!2-,&.! #25&-+%-=! -+%/-!

-''.0=!-'!M/.N/#2#!,-!'#!9*]-+/3!1(^_!$+!1'#+!,-!#))&*+!2$+,&#'=!+#)&.+#'!G!'.)#'!1#/#!-'!,-0#//.''.!

0.0%-+&5'-O!

P'!1/.)-0.!'&,-/#,.!1./!C#)&.+-0!D+&,#0!B$-!0-N$&,.!,-!B./2#!,-0%#)#,#!1./!'#!DP=!8$&Q+!#0$2&*!

'.0! #)$-/,.0! #')#+(#,.0! ).+! '#! 3.'$+%#,! ,-! &+)./1./#/'.0! #'! ).+R$+%.! ,-! 0$0! 1.'?%&)#0O! H-0,-!

-+%.+)-0=!'#!DP!4#!3-+&,.!&+%-N/#+,.!'#0!).+0&,-/#)&.+-0!2-,&.#25&-+%#'-0!-+!%.,#0!0$0!1.'?%&)#0!

G!,-!#)$-/,.!#! '.0!).21/.2&0.0! &+%-/+#)&.+#'-0!).+%/#?,.0O!F!,?#!,-!4.G=!-'!2#/).!,-! '#!1.'?%&)#!

#25&-+%#'! G! ,-'! ,-0#//.''.! 0.0%-+&5'-! ,-! '#! DP! 0-! 5#0#! -+! -0%/#%-N&#0=! 1/.N/#2#0! ,-! #))&*+! G! '#!

#1'&)#)&*+! ,-! $+! #21'&.! 2#/).! '-N&0'#%&3.=! 8$-! #)%$#'2-+%-! &+)'$G-! $+#0! 8$&+&-+%#0! H&/-)%&3#0=!

>-N'#2-+%.0!G!H-)&0&.+-0!/-'#%&3.0!#'!2-,&.!#25&-+%-O!

P'!STT!M/.N/#2#!U-+-/#'!,-!F))&*+!,-!'#!D+&*+!-+!2#%-/&#!,-!E-,&.!F25&-+%-!,-!'#!D+&*+!P$/.1-#!

-0%#5'-)-!).2.!3&0&*+!#!'#/N.!1'#(.!,-!'#!DPV!!

9!"#$%&%#'('()*+#,(-".#/-+0-12"3*#4*+#45)(1-+#-6*478(6*+#3-4#042"-129#:;-+1/2#0/*+0-/(323#<#";-+1/*#

)-3(*#2),(-"1-#+24;32,4-#+*"# 42#6*"+-6;-"6(2#3-#;"2#-6*"*)52#6(/6;42/# (""*'23*/2.#3*"3-#"232#

+-#3-+0-/3(6(2#<#-"#42#=;-#4*+#/-6;/+*+#"21;/24-+#+-#8-+1(*"2"#3-#>*/)2#+*+1-"(,4-.#<#42#,(*3('-/+(323#

+-# 0/*1-8-.# '24*/2# <# /-+12;/2# 3-# 124# )2"-/2# =;-# 42# /-+(4(-"6(2# 3-# ";-+1/2# +*6(-323# /-+;412#

>*/124-6(329# :;-+1/*# 6/-6()(-"1*# ?(0*# 62/,7"(6*# 44-'2# 1(-)0*# 3(+*6(23*# 3-4# ;+*# 3-# 4*+# /-6;/+*+.#

)2/62"3*#2+5#-4#02+*#?26(2#;"2#-6*"*)52#+-8;/2#<#+*+1-"(,4-#2#"('-4#);"3(24O<!

TN$#'2-+%-=! -+! -'! 625&%.! +#)&.+#'=! 0-! 4#! 3-+&,.! &+%-N/#+,.! '#! 1.'?%&)#! 2-,&.#25&-+%#'! -+!

)$21'&2&-+%.!,-! '#0!1.'?%&)#0!-$/.1-#0!G!#)$-/,.0! &+%-/+#)&.+#'-0! B&/2#,.0O!"#!3&0&*+!-0%/#%QN&)#!

,-! '#! DP! 5#0#,#! -+! -'! B.2-+%.! ,-! $+! -+B.8$-! &+%-N/#,./! ,-! '#! ,&2-+0&*+! -).+*2&)#=! 0.)&#'=!

#25&-+%#'! G! N'.5#'! ,-! '#! 0.0%-+&5&'&,#,! 0-! 4#! 1'#02#,.! -+! '.0! ,&B-/-+%-0! 1'#+-0! G! -0%/#%-N&#0!

-01#W.'#0!-+!/-'#)&*+!#'!,-0#//.''.!0.0%-+&5'-=!).2.!'#!!+1/21-8(2#!+02@*42#3-#A-+2//*44*#B*+1-"(,4-#

C!!ABD!G!'#!!+1/21-8(2#!+02@*42#3-#B*+1-"(,(4(323#E/,2"2#<#F*624#C!!BEFDO!

>-)&-+%-2-+%-=!-+!-'!).+%-X%.!N'.5#'=!'.0!1#?0-0!4#+!#,.1%#,.!$+!+$-3.!1/.N/#2#!,-!,-0#//.''.!

0.0%-+&5'-!G!$+!+$-3.!#)$-/,.!2$+,&#'!0.5/-!-'!)#25&.!)'&26%&).=!#!B&+#'-0!,-!KYIZO!"#!9G8-"32#

$%H%I#,-!C#)&.+-0!D+&,#0=!-0!'#!+$-3#!#N-+,#!&+%-/+#)&.+#'!1#/#!-'!1-/&.,.!KYI[\KY]YO!"#!

FN-+,#!).+%&-+-!I^!+$-3.0!.5R-%&3.0!1#/#!-'!,-0#//.''.!0.0%-+&5'-!A'.0!_H`L!G!I[J!2-%#0!8$-!

5$0)#+!-//#,&)#/!'#!1.5/-(#=!).25#%&/!'#0!,-0&N$#',#,-0!G!1/.2.3-/!'#!1/.01-/&,#,=!#'!%&-21.!8$-!

1/.%-N-+!-'!2-,&.!#25&-+%-!,-!#8$?!#!KY]YO!!

a&+#'2-+%-=!-'!F)$-/,.!,-!M#/&0=!-0!-'!+$-3.!#)$-/,.!2$+,&#'!0.5/-!-'!)'&2#=!#!1#/%&/!,-!KYKY=!

B&/2#,.!1./!'#!DP!G!P01#W#O!!
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F!).+%&+$#)&*+!0-!-+$2-/#+!,&B-/-+%-0!4&%.0!/-'-3#+%-0!,-!#)$-/,.0=!-0%/#%-N&#0=!1'#+-0!,-!#))&*+!

G! .%/#0! 1.'?%&)#0! -+! -'!2#/).! N-+-/#'! ,-! '#! 0.0%-+&5&'&,#,=! #! +&3-'! N'.5#'=! ).2$+&%#/&.=! +#)&.+#'! G!

/-N&.+#'!-!&+0$'#/V!

!

EC=V*C!X!&=2S#%W*[%=!

• 9:$25/-!,-!>?.<!G!9M/.N/#2#!FN-+,#!".)#'!KI<V!M'#+!,-!F))&*+!2$+,&#'=!+#)&.+#'!G!'.)#'!

1#/#!-'!H-0#//.''.!`.0%-+&5'-<=!IJJK!

• 9:#/%#!,-!F#'5./N<=!#1/.5#,#!1./!'#0!#$%./&,#,-0!'.)#'-0!1#/%&)&1#+%-0!-+!'#!9:.+B-/-+)&#!

-$/.1-#!0.5/-!)&$,#,-0!0.0%-+&5'-0<!)-'-5/#,#!-+!F#'5./N!AH&+#2#/)#L=!IJJb!

• 9P0%/#%-N&#!>-3&0#,#!,-!'#!D+&*+!P$/.1-#!1#/#!$+!H-0#//.''.!`.0%-+&5'-<=!KYY[!

• 9:#/%#!,-!"-&1(&N<!0.5/-!:&$,#,-0!P$/.1-#0!`.0%-+&5'-!AKYY^L=!8$-!-X1/-0#!'.0!1/&+)&1&.0!

,-!$+#!1.'?%&)#!,-!,-0#//.''.!$/5#+.!-+!'#!DP=!8$-!0-!5#0#!-+!$+!-+B.8$-!,-!,-0#//.''.!

&+%-N/#,.!G!0.0%-+&5'-!

• 9H-)'#/#)&*+!,-!E#/0-''#<!AKYYcL!G!-'!E#/).!P$/.1-.!,-!>-B-/-+)&#!1#/#!'#!:&$,#,!

`.0%-+&5'-!

• 9H-)'#/#)&*+!,-!;.'-,.<!AKYIYL!G!-'!T21$'0.!#!'#!>-N-+-/#)&*+!D/5#+#!T+%-N/#,#!

• 9P0%/#%-N&#!P$/.1#!KYKYV!D+#!-0%/#%-N&#!1#/#!$+!)/-)&2&-+%.!&+%-'&N-+%-=!0.0%-+&5'-!-!

&+%-N/#,./<=!G!0$0!&+,&)#,./-0!N$?#!1#/#!'.0!_5R-%&3.0!M/&./&%#/&.0!1$5'&)#,.0!1./!'#!

:.2&0&*+!P$/.1-#=!KYIY!

• <FN-+,#!;-//&%./&#'!,-!'#!DP!KYKYO!d#)&#!$+#!P$/.1#!T+%-N/#,./#=!&+%-'&N-+%-!G!0.0%-+&5'-!

,-!/-N&.+-0!,&3-/0#0!<=!KYII!

• 9STT!M/.N/#2#!U-+-/#'!,-!F))&*+!,-!'#!D+&*+!-+!2#%-/&#!,-!E-,&.!F25&-+%-<=!KYI]!

• 9E#/).!0.5/-!)'&2#!G!-+-/N?#!1#/#!KY]Y<=!KYI]!

• 9FN-+,#!KY]Y<!1#/#!-'!H-0#//.''.!`.0%-+&5'-!,-!'#!_CD=!KYIZ!

• !9F)$-/,.!,-!M#/?0<=!+$-3.!#)$-/,.!2$+,&#'!0.5/-!-'!)'&2#=!#!1#/%&/!,-!KYKY=!KYI[!

!

#*&%=#*C!

• 9P0%/#%-N&#!P01#W.'#!,-!H-0#//.''.!`.0%-+&5'-<!APPH`L=!KYY^!

• 9P0%/#%-N&#!P01#W.'#!,-!`.0%-+&5&'&,#,!D/5#+#!G!".)#'<!APP`D"L=!KYII!

• 9"-G!KeKYII=!,-!b!,-!2#/(.=!,-!P).+.2?#!`.0%-+&5'-<=!KYII!

• 9"&5/.!f'#+).!,-!'#!`.0%-+&5&'&,#,!-+!-'!M'#+-#2&-+%.!D/5#+?0%&).!P01#W.'<=!KYIY!

• 9"&5/.!S-/,-!,-!0.0%-+&5&'&,#,!$/5#+#!G!'.)#'!-+!'#!-/#!,-!'#!&+B./2#)&*+<=!KYIK!

• !9F)$-/,.!,-!F0.)&#)&*+!,-!P01#W#!KYIb\KYKY<!!
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['E%=#*C!'!%#:SC*[!

• 9;-X%.!>-B$+,&,.!,-!'#!"-G!,-!_/,-+#)&*+!,-'!;-//&%./&.!,-!:#+#/&#0!G!,-!P01#)&.0!

C#%$/#'-0!,-!:#+#/&#0!AHO"O!IeKYYYL<!!G!9H&/-)%/&)-0!,-!_/,-+#)&*+!U-+-/#'!G!'#0!

H&/-)%/&)-0!,-!_/,-+#)&*+!,-!;$/&02.!-+!:#+#/&#0<=!KYY]!

• 9P0%/#%-N&#!)#+#/&#!,-!'$)4#!).+%/#!-'!)#25&.!)'&26%&).<=!KYYJ!A-+!/-3&0&*+L!

• 9P0%/#%-N&#!2#/&+#O!H-2#/)#)&*+!E#/&+#!,-!:#+#/&#0<=!U.5&-/+.!,-!P01#W#=!KYIK!

• 9P0%/#%-N&#!:#+#/&#0!KYKY<=!1'#02#,#!-+!,.0!,.)$2-+%.0V!9M'#+!,-!F))&*+!P$/.1#!KYKY!

-+!:#+#/&#0<!G!!'#!9P0%/#%-N&#!,-!P01-)&#'&(#)&*+!T+%-'&N-+%-!,-!:#+#/&#0<!A>T`]L!1#/#!-'!

1-/&.,.!KYIb\KYKY<!

• 9M'#+!T+0$'#/!,-!_/,-+#)&*+!,-!U/#+!:#+#/&#<=!KYIK=!#0?!).2.!,&3-/0.0!1'#+-0!%-//&%./&#'-0!

G!1#/)&#'-0!AM'#+!T+0$'#/!,-!>-0&,$.0=!M#&0#R-=OOL!

• 9M'#+!d&,/.'*N&).!,-!U/#+!:#+#/&#<=!KYIK!!

!

P+!/-'#)&*+!#!'#!0.0%-+&5&'&,#,=! '#0!,&B-/-+%-0!1.'?%&)#0!-$/.1-#0=!+#)&.+#'-0=!/-N&.+#'-0!-!&+0$'#/-0!

4#+! 3-+&,.! -0%#5'-)&-+,.! ).21/.2&0.0! 8$-! #B-)%#+! ,&/-)%#2-+%-! .! &+,&/-)%#2-+%-! #! '.0!

2$+&)&1&.0!G!#!'#!#1'&)#)&*+!,-!0$0!1.'?%&)#0!2$+&)&1#'-0O!

".0! #G$+%#2&-+%.0! -01#W.'-0! 4#+! &+)'$&,.! -+! 0$! 1'#+-#2&-+%.! $/5#+?0%&).=! -0%/#%QN&).! .! -+! 0$0!

1.'?%&)#0! &+%-N/#'-0! .! 0-)%./&#'-0! 2-,&,#0! ,-! &21$'0.! ,-! '#! 0.0%-+&5&'&,#,O! ;#25&Q+=! -0! 2$G!

+$2-/.0.! -'! ).+R$+%.!,-!2$+&)&1&.0! -01#W.'-0! 8$-!4#! 0$0)/&%.! '#! :#/%#! ,-!F#'5./N=! G! 8$-! -0%6+!

,-0#//.''#+,.!FN-+,#0!KI!".)#'-0=!.!8$-!4#!&21'#+%#,.!.%/.0!&+0%/$2-+%.0!).2.!'.0!0&0%-2#0!,-!

N-0%&*+!2-,&.#25&-+%#'!A`UEFLO!a&+#'2-+%-=!-X&0%-+!%#25&Q+!+$2-/.0#0!/-,-0!,-!2$+&)&1&.0!8$-!

)$-+%#+!).+!0$0!1/.1&#0!4-//#2&-+%#0O!!

P+!-'!)#0.!,-!"#0!M#'2#0!,-!U/#+!:#+#/&#=!-'!#G$+%#2&-+%.!B&/2*!0$!#,4-0&*+!#!'#!:#/%#!,-!F#'5./N!

-+! IJJ[=! 1-/.! +.! -X&0%-! '#! FN-+,#! KI! -+! -'! 2$+&)&1&.O! ;#25&Q+=! -'! 2$+&)&1&.! 0-! 4#! #,4-/&,.! #!

27'%&1'-0! &+&)&#%&3#0! -+! ,&B-/-+%-0! 625&%.0! #! '#! B#3./! ,-! '#! 0.0%-+&5&'&,#,O! TN$#'2-+%-=! 3#/&.0!

0-/3&)&.0! G! -+%&,#,-0! ,-'! #G$+%#2&-+%.! ,&01.+-+! -+! '#! #)%$#'&,#,! ,-! 0&0%-2#0! ,-! N-0%&*+!

2-,&.#25&-+%#'!G!,-!)#'&,#,O!!!

F!).+%&+$#)&*+!0-!-+$2-/#+!1.'?%&)#0=!-0%/#%-N&#0!G!1'#+-0!/-'-3#+%-0!-+!-'!2#/).!N-+-/#'!,-!'#!

0.0%-+&5&'&,#,!,-'!2$+&)&1&.!,-!"#0!M#'2#0!,-!U/#+!:#+#/&#V!!

!

!

!

!

!

!
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2*[&=!':W[*W`E%&=!$'!C*!:=:W'#%V%C%$*$!$'!C*:!D*C2*:!$'!E[*#!&*#*[%*!

• F,4-0&*+!#!'#!9:#/%#!,-!F#'5./N<=!IJJ[!

• 9P0%/#%-N&#!E$+&)&1#'!,-!P,$)#)&*+!F25&-+%#'<=!KYYb!

• F,4-0&*+!#!'#!9>-,!P01#W.'#!,-!:&$,#,-0!1./!-'!:'&2#<=!KYYZ!

• 9M'#+!U-+-/#'!,-!_/,-+#)&*+!D/5#+.!,-!"#0!M#'2#0!,-!U/#+!:#+#/&#<=!#1/.5#)&*+!KYIK!

• 9M'#+!,-!E.3&'&,#,!`.0%-+&5'-!AMED`L!,-!"#0!M#'2#0!,-!U/#+!:#+#/&#<=!KYYJ!

• 9M'#+!H&/-)%./!,-!'#!f&)&)'-%#!,-!"#0!M#'2#0!,-!U/#+!:#+#/&#<=!KYIK!

• 9M'#+!P0%/#%QN&).!,-!"#0!M#'2#0!,-!U/#+!:#+#/&#!M>_F!KYKY<=!KYIY!

• F,4-0&*+!#!'#!9>-,!,-!:&$,#,-0!1./!'#!F))-0&5&'&,#,<=!KYI]!

• 9E#1#!P0%/#%QN&).!,-!"#0!M#'2#0!,-!U/#+!:#+#/&#<=!KYIb!

• 9"MFgU:V!P0%/#%-N&#!-).+*2&)#=!0.)&#'!G!,-!2.3&'&,#,!,-!'#!)&$,#,V!"MF!E.3&'&,#,=!"MF!

H-0%&+.!D/5#+.=!"MF!T+%-'&N-+)&#!F($'=OO!!

• 9P0%/#%-N&#!,-!,-0#//.''.!$/5#+.!0.0%-+&5'-!&+%-N/#,.!KYIZ\KYKY<!,-!"#0!M#'2#0!,-!U/#+!

:#+#/&#!APHD`TL=!KYIZ!!

• 9M'#+!,-!>-0)#%-!`.)&#'!G!:.+%/#!'#!M.5/-(#<=!KYI[!

• 9M#)%.!,-!".0!F')#',-0<=!B&/2#,.!1./!-'!F"UP\"MU:=!G!1-+,&-+%-!#,4-0&*+!1./!-'!FG%.O!

!

!

()1)!:70,-;30!/-!7+/7.3/54-0!/-!83!050,-+79787/3/!

F!).+%&+$#)&*+!0-!-+$2-/#+!&+&)&#%&3#0!,-!0&0%-2#0!,-!&+,&)#,./-0!/-'#)&.+#,.0!).+!'#!

0.0%-+&5&'&,#,!/-'-3#+%-0!1$-0%.0!-+!2#/)4#!-+!-'!2$+&)&1&.!).+!/-'#)&*+!#'!-0%$,&.!,-!&+,&)#,./-0V!!

!

&=#aS#W=:!$'!%#$%&*$=[':!['C*&%=#*$=:!&=#!C*!:=:W'#%V%C%$*$!$'!C*:!D*C2*:!$'!
E[*#!&*#*[%*!

• "#$%&'(!)&!#*)#+(),-&$!)&!.(!/0&*)(!12!)&!3($!4(.'($!)&!5-(*!6(*(-#(7#

!4#+(+1-)2!6*"+12#3-#$%#("3(623*/-+#2),(-"124-+#=;-#28/;02".#2#+;#'-J.#;"#1*124#3-#&K#+;,L

("3(623*/-+#<#1/212#3-#6;)04(/#1/-+#/-=;(+(1*+#,M+(6*+N#

- O;-#+-2"#P"3(623*/-+#>(2,4-+.#Q1(4-+.#6;2"1(>(62,4-+.#6*)02/2,4-+#<#>M6(4-+#3-#-"1-"3-/#0*/#

42#0*,426(7"9#

- O;-#("1-8/-"#-4#B(+1-)2#3-#P"3(623*/-+#0/*0;-+1*#0*/#42#E"(7"#!;/*0-2#CR/*<-61*#!SPD9#

- O;-#("64;<2#P"3(623*/-+#-+0-65>(6*+#0-/1-"-6(-"1-+#2#*1/2+#M/-2+#3-#1/2,2T*#);"(6(0249#

#
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• "#$%&'(!)&!#*)#+(),-&$!)&.!4-,0-('(!)&!"&08#'#&*%,!/'9#&*%(.!)&.!45:!)&!3($!4(.'($!)&!

5-(*!6(*(-#(7!!4#R/*8/2)2#3-#B-8;()(-"1*#+-#-+1/;61;/2#+*,/-#4*+#+(8;(-"1-+#,4*=;-+.#

1-"(U"3*+-#-"#6;-"12#-4#042"1-2)(-"1*#3-#;"2#+-/(-#3-#("3(623*/-+#-#("1-/'24*+#3-#/->-/-"6(2#

+*,/-#42#->(626(2#2),(-"124#0/-'(+12#6*"#;"#?*/(J*"1-#3->("(3*#-"#-4#2@*#$%K$N#

- V4*=;-#K9#P"3(623*/-+#3-/('23*+#3-4#3*6;)-"1*#3-#W->-/-"6(2#CW-+*49#K%X%YX$%%ZD9#

- V4*=;-#$9#[(8(42"6(2#3-#4*+#6*"3(6(*"2"1-+#2),(-"124-+#3-4#1-//(1*/(*9#

- V4*=;-#H9#P"3(623*/-+#3-#/->-/-"6(2#3-#42#+*+1-"(,(4(323#+*6(24#<#-6*"7)(62#("3;6(32#0*/#-4#

R\]9#

• :9$&-;(%,-#,!",+#,&+,*<'#+,!=!B-#,2+2#-"#4*+#-058/2>-+#<#6*"6-01*+#3-#42#G;3(1*/52#E/,2"2#

C0/*<-61*#-;/*0-*#^^^9;/,2"2;3(19*/8D!

- G8/;02#2#_Z`#("3(623*/-+#+*,/-#321*+#-+1235+1(6*+.#6;2"1(121('*+#<#6;24(121('*+#3-4#

6*"T;"1*#3-4#);"(6(0(*.#3-#+;+#3(+1/(1*+#<#3-#+;+#,2//(*+9!

- a/-2+N#3-)*8/2>52.#2+0-61*+#+*6(24-+#<#-6*"7)(6*+.#02/1(6(026(7"#6(;3232"2.#-3;626(7".#

)-3(*#2),(-"1-.#'(2T-+#<#1/2"+0*/1-.#+*6(-323#3-#42#P">*/)26(7".#*6(*#<#6;41;/2#<#1;/(+)*9!

!

F!+&3-'! '.)#'=!2$)4.0!2$+&)&1&.0!-01#W.'-0!4#+! &21'-2-+%#,.!G!2#+%&-+-+!0&0%-2#0!2$+&)&1#'-0!

,-! &+,&)#,./-0! ,-! 0.0%-+&5&'&,#,O! F! %#'! /-01-)%.=! -X&0%-+! ,.0! U$?#0! 2-%.,.'*N&)#0! ,-! /-B-/-+)&#!

+#)&.+#'V! -'! bB(+1-)2#c;"(6(024# 3-# P"3(623*/-+# 3-# B*+1-"(,(4(323I! G! -'! 9B(+1-)2# 3-# P"3(623*/-+# <#

S*"3(6(*"2"1-+#02/2#6(;323-+#8/2"3-+#<#)-3(2"2+I=!./&-+%#,#0!!,-0#//.''#,#0!1./!'#!>-,!,-!>-,-0!

,-!H-0#//.''.!`.0%-+&5'-!".)#'!\!8$-!#N'$%&+#!#!KO^Y[!2$+&)&1&.0!#,0)/&%.0!#! '#!FN-+,#!KI!".)#'\!G!

/-1/-0-+%#+!$+!-0%6+,#/!,-!&+,&)#,./-0!8$-!1-/2&%-!2-,&/!-'!N/#,.!,-!0.0%-+&5&'&,#,!,-'!)$#'8$&-/!

2$+&)&1&.!G!-0%#5'-)-/!).21#/#)&.+-0!-+%/-!,&B-/-+%-0!2$+&)&1&.0!G!)&$,#,-0O!!

!

!

!

!

!

!

!

!

!

!

!

!
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1)!=9>-,7?50!

'8! 59>-,5! /-8! M4-0-+,-! ,4393>5! -0! /-034458834! N+! "#$%&'(! '8*#+#>(.! )&! #*)#+(),-&$! )&!

$,$%&*#9#.#)()! )&! 3456! .5;5! 7+0,4N;-+,5! bN-! 63.787,3! 83! -?38N3.7G+! /-8! -0,3/5! 3.,N38_! 83!

.5;N+7.3.7G+! H! -8! 0-]N7;7-+,5! /-! 850! 3?3+.-0! /-8! ;N+7.7M75! J3.73! 83! 050,-+79787/3/_! -+!

.5J-4-+.73!.5+!-8!;5/-85!/-!/-03445885!050,-+798-!85.38!H!-+!.5+05+3+.73!.5+!-8!3.,N38!;34.5!/-!

4-6-4-+.73!/-!83!050,-+79787/3/)!

P'! 0&0%-2#!0-! ).+0%&%$G-!1./!$+!!"#$%#&"'()' *#(*!+(",)-' ,).+!*"#+("-')#&,)' -/0' )-&+#("'!+(+'%#"'

#0.)&#,.!N-+-/#'2-+%-!)!"#$"#%&!'()*+,&)-!#).%)/012/!3#+$"4$)#-+*'25"#.)#6)12")"# 2"62/+6!&).#

,-!).+%-X%.O!!"#$"%&'(")&*+,-.&-"$"/-"0-1&)2*"3&-2)04,"5".&"1,1$#0.$.O!

P+!).+)/-%.=!0-!1-/0&N$-!).+!-'!-0%#5'-)&2&-+%.!,-'!0&0%-2#!,-!&+,&)#,./-0V!!

!
• 2-/74! H! -?38N34! 850! 3?3+.-0! /-! 83! 050,-+79787/3/! -+! '#0! ]! ,&2-+0&.+-0! \! -).+*2&).=!

#25&-+%#'!G!0.)&.\&+0%&%$)&.+#'!\=!-+!'#!%.%#'&,#,!.!-+!1#/%-!,-'!2$+&)&1&.O!

• =47-+,34!83!,5;3!/-!/-.7075+-0!,-!'#!.1&+&*+!175'&)#!G!1.'?%&)#!/-01-)%.!#!'#!0.0%-+&5&'&,#,!

2$+&)&1#'O!

• :-4! N+3! J!""#$%!&'#( )!( )%*+,-#.%/&=! ).2.! $+#! 5#0-! ,-! ).+0$'%#! 0.5/-! '#! 0&%$#)&*+! G!

1/.5'-26%&)#!#25&-+%#'!G!,-!'#!0.0%-+&5&'&,#,!,-'!2$+&)&1&.O!

• [-654c34!83!,43+0M34-+.73_!83!7+654;3.7G+!3;97-+,38!H!M34,7.7M3.7G+!Md987.3!

• D45;5?-4! 83! .5;M343,7?3! .5+! 5,450! ;N+7.7M750! 5! .7N/3/-0! ).21#/#5'-0! #! %/#3Q0! ,-!

&+,&)#,./-0!).2$+-0!A-0%#+,#/&(#,.0LO!

• &5+0,7,N740-!.5;5!N+3!J-443;7-+,3!?7?3!H!3.,N387c398-)!

!

!

!

!

!

!

!

!

!

!

!

!

!
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A)!$70-B5!/-8!070,-;3!/-!7+/7.3/54-0!/-!CDE&!

P'!`&0%-2#!2$+&)&1#'!,-! &+,&)#,./-0!,-!"MU:!0-!,&0-W#! %-+&-+,.!-+!)$-+%#!-'!#)%$#'!2#/).!,-! '#!

0.0%-+&5&'&,#,=!)&%#,.!#+%-/&./2-+%-=!,-!'#0!N$?#0!2-%.,.'*N&)#0!-,&%#,#0!,-!#1'&)#)&*+!2$+&)&1#'=!

,-!'#0!#1./%#)&.+-0!,-!).+0-+0.!,-!'.0!,&0%&+%.0!%Q)+&).0!G!#N-+%-0!&+%-/3&+&-+%-0=!G!,-!).+R$+%.0!

,-! &+,&)#,./-0! 2$+&)&1#'-0! ,-! /-B-/-+)&#=! #0?! ).2.! '.0! 1$-0%.0! -+! 2#/)4#! -+! -'! 2$+&)&1&.! -+!

/-'#)&*+!#!'#!0.0%-+&5&'&,#,=!#'!/-).N-/!&+,&)#,./-0!8$-!0&N$-+!0&-+,.!1-/%&+-+%-0!-+!'#!#)%$#'&,#,O!!

P0%-!0&0%-2#!,-!&+,&)#,./-0!0-!,-0#//.''#!).2.!$+#!4-//#2&-+%#!,-!,&3$'N#)&*+!8$-!).+0%&%$&/6!$+#!

5$-+#! 5#0-! ,-! ).+0$'%#! 0.5/-! '#! 0&%$#)&*+! G! 1/.5'-26%&)#! ,-! '#! 0.0%-+&5&'&,#,! #25&-+%#'=!

-).+*2&)#! G! 0.)&#'! ,-'!2$+&)&1&.=! 0&0%-2#%&(#,#! G! ,-! B6)&'! ).21/-+0&*+! 1#/#! 175'&).! N-+-/#'&0%#=!

8$-! /-B./(#/6! '#! &+B./2#)&*+! #25&-+%#'! G! 1#/%&)&1#)&*+! 175'&)#=! #! '#! 3-(! 8$-! #G$,#! #! '#! %.2#!,-!

,-)&0&.+-0!,-!'#!.1&+&*+!175'&)#!G!1.'?%&)#!/-01-)%.!#!'#!0.0%-+&5&'&,#,!2$+&)&1#'O!

!

!

A)()!&830767.3.7G+!H!0-8-..7G+!/-!7+/7.3/54-0!

P'!0&0%-2#!,-!&+,&)#,./-0!-0!./N#+&(#,.!-+!N/$1.0!%-26%&).0!,-+.2&+#,.0!9Q;97,50<=!8$-!#!0$!3-(!

-0!)#%-N./&(#,.!-+!9:N9!"#$%&'<O!P+!).+)/-%.=!-'!0&0%-2#!,-!&+,&)#,./-0!0-!#/%&)$'#!-+!c!h25&%.0V!!

• hEfT;_IV!=&SD*&%T#!$'C!:S'C=!

• hEfT;_KV!U*V%W*V%C%$*$!X!':D*&%=!DYVC%&=!

• hEfT;_]V!2=Z%C%$*$!:=:W'#%VC'!X!:'ES[*!

• hEfT;_bV!2'W*V=C%:2=!S[V*#=!

• hEfT;_ZV!&=U':%T#!:=&%*C!

• hEfT;_[V!E=V'[#*#\*!X!D*[W%&%D*&%T#!&%S$*$*#*!

• hEfT;_^V!V%=$%Z'[:%$*$!

• hEfT;_cV!'&=#=2"*!C=&*C!X!&=2D'W%W%Z%$*$!

!

".0! &+,&)#,./-0! 0.+! )'#0&B&)#,.0! -+! 9%+/7.3/54-0<! A1/&+)&1#'-0L! G! 9:N97+/7.3/54-0<! A&+,&)#,./-0!

0-)$+,#/&.0LO! F0?=! #! )#,#! &+,&)#,./! A1/&+)&1#'L! N-+-/#'2-+%-! '-! #).21#W#! $+.! .! 3#/&.0!

0$5&+,&)#,./-0!).+!'#!B&+#'&,#,!,-!#1.G#/!.!).21'-2-+%#/!#'!&+,&)#,./!1/&+)&1#'O!!

"#0!1/&+)&1#'-0! B$+)&.+-0!,-!$+! &+,&)#,./! 0.+! 0&+%-%&(#/! &+B./2#)&*+=! /-1/-0-+%#/!$+! B-+*2-+.!G!

#)%$#/! ).2.! $+! &+0%/$2-+%.! ,-! ).2$+&)#)&*+! G! ,-! 0-N$&2&-+%.O! "#0! )#/#)%-/?0%&)#0! 8$-! ,-5-+!

)$21'&/!'.0!&+,&)#,./-0!1#/#!0$!0-'-))&*+!0.+!560&)#2-+%-!'#0!0&N$&-+%-0V!

!
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• [-8-?3+,-0=!1#/#!'#!0.0%-+&5&'&,#,!'.)#'V!#25&-+%#'=!0.)&#'!G!-).+*2&).!

• D-4,7+-+,-0!1.'?%&)#2-+%-!

• [-M4-0-+,3,7?50!,-'!%-//&%./&.!

• D4-.7050_!67398-0!-0%#,?0%&)#2-+%-!

• I3.,798-0!H!/70M5+798-0=!#)%$#'&(#5'-0!

• :-+.78850=!,-!B6)&'!).21/-+0&*+!

• U5;5]e+-50!H!.5;M34398-0!).+!.%/.0!).+%-X%.0!

• *.-M,3/50!H!4-?703/50!1-/&*,&)#2-+%-!

!

M./!%#+%.=!-+!'#!-'-))&*+!,-!'.0!&+,&)#,./-0!-0!+-)-0#/&.!%-+-/!-+!)$-+%#!8$-!'.0!,#%.0!-0%#,?0%&).0!

,-!5#0-!-0%Q+!B6)&'2-+%-!,&01.+&5'-0=!,.)$2-+%#,.0=!#)%$#'&(#,.0!/-N$'#/2-+%-!G!#))-0&5'-0=!-+%/-!

.%/.0O!

P+!5#0-!#!%.,.!'.!#+%-/&./=!-'!1/-0-+%-!-0%$,&.!4#!0-'-))&.+#,.!'.0!&+,&)#,./-0!1#/#!).+B./2#/!-0%-!

1/&2-/!).+R$+%.!,-! &+,&)#,./-0!./N#+&(6+,.'.0!-+!625&%.0!G!0$5\625&%.0O!M#/#!)#,#! &+,&)#,./!0-!

4#! -'#5./#,.! $+#! 9a&)4#! ,-! &+,&)#,./<! 8$-! &+)'$G-! #! 0$! 3-(! #! '.0! 0$5&+,&)#,./-0! #0.)&#,.0=!

2.0%/#+,.! '#! &+B./2#)&*+! G! '.0! ,#%.0! ,-! '.0! 2&02.0O! F! '#! 3-(=! 0-! -01-/#! 8$-! -'! 0&0%-2#! ,-!

&+,&)#,./-0!1$-,#!&/!#)%$#'&(6+,.0-!G!/-3&06+,.0-!1-/&*,&)#2-+%-O!

P+! /-B-/-+)&#! #! '#! .5%-+)&*+! ,-! ,#%.0! 1#/#! -'! `&0%-2#!2$+&)&1#'! ,-! &+,&)#,./-0! ,-! "MU:=! 0-! 4#!

-21'-#,.!$+#!).25&+#)&*+!,-!,&3-/0.0!2Q%.,.0=!560&)#2-+%-!).+0&0%-+%-!-+V!!

• F+6'&0&0! ,-! ,#%.0! G! B$-+%-0! -0%#,?0%&)#0! .B&)&#'-0! 1$5'&)#,.0! 1./! '#0! ,&B-/-+%-0!

#,2&+&0%/#)&.+-0O!

• F+6'&0&0!,-!,.)$2-+%#)&*+!.B&)&#'=!,-!)#/6)%-/!1-/&*,&).! A&+B./2-0!#25&-+%#'-0=!#+$#/&.0=!

-%)OLO!

• P+)$-0%#0! G! #1./%#)&.+-0! ,-! 1-/0.+#'! %Q)+&).! ,-'! FG$+%#2&-+%.! ,-! "#0! M#'2#0! ,-! U/#+!

:#+#/&#O!

!

%#$%&*$=[!

D+! &+,&)#,./! -0! $+! 1#/62-%/.=! .! 3#'./! ,-/&3#,.! ,-! 1#/62-%/.0=! 8$-! 1/.1./)&.+#! N-+-/#'2-+%-!

&+B./2#)&*+!)$#+%&%#%&3#=!8$-!1$-,-!$%&'&(#/0-!1#/#!&'$0%/#/!G!).2$+&)#/!B-+*2-+.0!).21'-R.0!,-!

2#+-/#!0-+)&''#=!&+)'$G-+,.!'#0!%-+,-+)&#0!G!#3#+)-0!-+!-'!)$/0.!,-'!%&-21.O!

!

!

!
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!

A)1)!$70-B5!/-!83!I7.J3!/-!7+/7.3/54-0! !

"#! 1/-0-+%#)&*+! ,-! )#,#! &+,&)#,./! 0-! ''-3#! #! )#5.! -+! $+#! 9B&)4#! %&1.<! -+! '#! 8$-! 0-! /-).N-! '#!

0&N$&-+%-!&+B./2#)&*+!/-B-/-+%-!#'!2&02.V!

• W7,N85!7+/7.3/54R!+.25/-!)./%.!$%&'&(#,.!1#/#!,-0&N+#/!-'!&+,&)#,./!

• Q;97,5R!625&%.!1/&+)&1#'O!

• !"#f!"#$%&'!0$5\625&%.!1/&+)&1#'O!

• $-67+7.7G+R!,-B&+&)&*+!.!,-0)/&1)&*+!5/-3-!,-'!&+,&)#,./O!

• [-8-?3+.73R!,-0)/&1)&*+!,-!'#!/-'-3#+)&#!,-'! &+,&)#,./!-+!/-'#)&*+!#'!2#/).!).+)-1%$#'!,-!

'#!0.0%-+&5&'&,#,O!

• =9>-,7?50R!.5R-%&3.!.!B&+#'&,#,!8$-!0-!1/-%-+,-!-3#'$#/!).+!-'!&+,&)#,./O!

• IG4;N83!/-!.g8.N85R!B*/2$'#!$%&'&(#,#!1#/#!-'!)6')$'.!,-'!&+,&)#,./=!-+!0$!)#0.O!

• S+7/3/R!$+&,#,!,-!2-,&,#!$%&'&(#,#O!

• W-+/-+.73!/-0-3/3R!%-+,-+)&#!,-0-#,#!1#/#!'#!0.0%-+&5&'&,#,O!

• D-475/7.7/3/R!1-/&.,.!,-!#)%$#'&(#)&*+O!

• IN-+,-0!/-!/3,50R!B$-+%-0!1/&+)&1#'-0!).+0$'%#,#0!1#/#!'#!.5%-+)&*+!,-!,#%.0O!

• =90-4?3.75+-0R!).2-+%#/&.0!/-'#%&3.0!#!'#!.5%-+)&*+!,-!,#%.0=!G!#'!&+,&)#,./!-+!N-+-/#'O!

• %+654;3.7G+R! ,#%.0! ,-'! &+,&)#,./! G=! -+! 0$! )#0.=! 1#/62-%/.A0L! $%&'&(#,.A0L! 1#/#! 0$!

).+0%/$))&*+O!

• [-M4-0-+,3.7G+!]4g67.3R!N/6B&).=!2#1#=OO!

• :N9f7+/7.3/54-0R!8$-!#).21#W#+!#'! &+,&)#,./!1/&+)&1#'=!,-%#''#+,.! '.0!#01-)%.0!%Q)+&).0V!

,-B&+&)&*+=! B*/2$'#! ,-! )6')$'.=! $+&,#,! ,-! 2-,&,#=! %-+,-+)&#! ,-0-#,#=! 1-/&.,&)&,#,! .!

B$-+%-!,-!'.0!,#%.0O!

 

F!).+%&+$#)&*+!,-!2$-0%/#!'#!a&)4#!%&1.!,-!&+,&)#,./-0V!

!
!
!
!
!
!
!
!
!
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hEfT;_! `DfhEfT;_!

$-+5;7+3.7G+!/-8!g;97,5! $-+5;7+3.7G+!/-8!0N9fg;97,5!

!

%#$%&*$=[! A+.25/-L!

$-67+7.7G+! !

[-8-?3+.73!! !

=9>-,7?50! !

IG4;N83!/-!

.g8.N85!

!

S+7/3/!! !

W-+/-+.73!

/-0-398-!

!

D-475/7.7/3/!! !

IN-+,-!/-!/3,50! !

=90-4?3.75+-0! !

%+654;3.7G+! !

W3983()!!

Q;97,5! *B5! *B5! *B5!

2N+7.7M75!CDE&! ! ! !

!

:SV%#$%&*$=[! !A+.25/-L!!

$-67+7.7G+! !

IG4;N83!/-!

.g8.N85!

!

S+7/3/-0!! !

IN-+,-!/-!/3,50! !

%+654;3.7G+! !

W3983()!!

Q;97,5! *B5! *B5! *B5!

2N+7.7M75!CDE&! ! ! !

!
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!

L)!D3+-8!/-!7+/7.3/54-0!!

L)()!D3+-8!.5;M8-,5!/-!7+/7.3/54-0!H!0N97+/7.3/54-0!

F!).+%&+$#)&*+!,-!2$-0%/#!-'!M#+-'!).21'-%.!,-!&+,&)#,./-0!G!0$5&+,&)#,./-0V!

!



! ! ! ! ! ! !
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